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GUEST INFORMATION GUIDE 

At Your Service 

Welcome to Rocks Hotel & Casino, the pearl of Kyrenia. 

As the Rocks Hotel & Casino family, we are delighted to host you at our hotel. In our 

hotel, where every detail is carefully considered, we aim to offer you flawless comfort 

and an unforgettable experience. Our professional team will be pleased to assist you at 

every moment of your stay. 

This Guest Directory has been prepared to provide detailed information about the 

services and amenities offered at our hotel and to guide you throughout your journey. 

We wish you a pleasant, peaceful, and unforgettable stay, and thank you for choosing 

Rocks Hotel & Casino. 

Sincerely, 

Hotel Management & Staff 

 

GENERAL INFORMATION 

Address Rocks Hotel & Casino Kordonboyu Cad. Kyrenia / NORTH CYPRUS 

Category 5 Stars 

Phone +90 392 650 0 400 

Fax +90 392 650 04 04 

E-mail info@rockshotel.com 

Website www.rockshotel.com 

TRANSPORTATION & LOCAL INFORMATION 

Location & Access 

Rocks Hotel & Casino is located in a strategic location in the center of Kyrenia, bringing 

together the dynamism of city life and the natural atmosphere of the Mediterranean. 

Situated within walking distance of the harbor area and the city center, our hotel provides 

easy access to restaurants, social venues, and shopping areas. Thanks to its seafront 

position and central location, it offers ideal transport convenience for both leisure and 

business stays. 
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Distance to Airport: Rocks Hotel & Casino is approximately 40 km from Ercan Airport 

and can be reached in about 35–40 minutes of driving time. Private transfer arrangements 

are provided upon request. 

About North Cyprus 

Cyprus, the third largest island in the Mediterranean after Sicily and Sardinia, is situated in 

the Eastern Mediterranean at the crossroads of three continents' trade routes. The total 

surface area of the island is 9,251 square kilometers, and the surface area of the Turkish 

Republic of Northern Cyprus is 3,355 square kilometers. The closest neighbor of the island 

of Cyprus is Turkey, located 65 km to the north. The island is also 112 km west of Syria and 

418 km north of Egypt. According to 2014 statistics, the total population of the TRNC is 

313,626. 

The capital, Nicosia (Lefkoşa), is the largest city in the TRNC. Famagusta (Mağusa) and 

Kyrenia (Girne), located on the coast, are other major cities. Güzelyurt and Lefke are two 

towns famous for their extensive citrus groves. Northern Cyprus enjoys a typical 

Mediterranean climate, with hot, dry summers and mild winters. Most rainfall occurs 

between November and March. In January, the coldest month, average temperatures range 

between 9°C and 12°C. In August, the hottest month, average temperatures (in the shade) 

range around 37°C to 40°C. 

DINING & VENUES 

L'HIRONDELLE RESTAURANT 

Enjoy morning breakfast and exquisite dinners in an elegant dining atmosphere. 

Breakfast: Enjoy morning breakfast with unique flavors and rich options at L'Hirondelle 

Restaurant. 

Breakfast Hours: Weekdays: 07:00 – 10:30 | Weekends: 07:00 – 11:00 

Breakfast Dress Code: To preserve the elegant atmosphere and service standards, male 

guests are not permitted to enter in sleeveless t-shirts or tank tops, and female guests are 

not permitted to enter in bikinis, swimwear, or pareos. 

Dinner: Experience exquisite examples of Turkish and international cuisine and a rich 

wine menu in a refined atmosphere. 

Dinner Hours: 19:00 – 22:00 

Dinner Dress Code: Shorts, tank tops, and slippers are not allowed during dinner. 

CAFE ROCKS 

Kyrenia's meeting point, Cafe Rocks, is an elegant venue offering a wide range of tastes with 

a stylish atmosphere where you can relieve the day's fatigue with a cup of coffee or sip your 

drink, along with delicious food and a rich wine menu. 

Opening Hours: Serves our valuable guests until 24:00 daily. 
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SIRALİ ET 

Sıralı Et is a special gastronomy concept that centers around serving all meat varieties using 

a 'tasting concept'. Master chefs offer rich set menus and à la carte options along with 

signature mezes. 

Opening Hours: Every day between 12:00 – 24:00 

Reservation & Info: 0533 888 0 468 

CATCH SEAFOOD 

Combining the freshest seafood of the Mediterranean with a modern gastronomy approach, 

Catch Seafood offers a distinguished experience with refined cuisine and a stylish seafront 

ambiance. 

Opening Hours: Every day between 12:00 – 24:00 

Reservation & Info: 0533 888 0 468 

ROCKS PATISSERIE 

An upper-segment bakery concept operating on daily fresh production. Features authentic 

flavors from Turkey, fresh breads, savory pastries (poğaça), simit, baklava, handmade 

treats, dried fruits, and grissinis. 

Opening Hours: Every day between 08:00 – 24:00 

CAFE PORTO 

Located in the nostalgic atmosphere of Kyrenia Harbor, offering serene views of the 

Mediterranean and historical Kyrenia Castle. 

Opening Hours: Every day between 09:00 – 24:00 

Special Privilege: Hotel guests are offered a 15% discount privilege upon presentation of 

their room card. 

ROCKS LYRA MUSICAL CLUB 

Delivers live performances in high acoustic quality with a dinner concert concept, gala 

nights, and prestigious special events. 

Reservation & Info: 0533 888 0 468 

BYBLOS BEACH CLUB 

Exclusive beach club with private piers and platform seafront layout. Direct sea access, 

comfortable sunbeds, and private massage cabanas. 

Reservation & Info: 0392 650 0 400 

Sunbed Policy: To ensure fair access, sunbeds cannot be reserved with unattended 

personal items. 

ONYX 

One of Kyrenia's most popular meeting spots, Onyx offers lounge culture at its finest with 

exquisite decoration and an elegant atmosphere. 
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HOTEL SERVICES & A-Z DIRECTORY 

Services marked with an asterisk (*) are subject to additional charges. 

Room Service 24-hour room service available. Menu is at the back of directory. [Ext: 50] 

Hot Water & Ice Complimentary hot water and ice available via Room Service. [Ext: 50] 

Key Card Electronic key card system. Contact Reception for extra keys. [Ext: 0] 

Bank / ATM Multiple bank branches and ATMs located within short walking distance. 

Luggage Service Luggage assistance is provided by Guest Relations. [Ext: 1000] 

Babysitting* Advance notification required. Contact Guest Relations. [Ext: 1000] 

Laundry & Dry Cleaning* Express service available 08:00 – 23:00. Contact Guest Relations. [Ext: 

1000] 

Florist* Flower orders arranged via Guest Relations. [Ext: 1000] 

Concierge / Info City tours, local events, restaurant assistance. [Ext: 1000] 

Doctor* Medical assistance available upon request via Guest Relations. [Ext: 1000] 

Currency Exchange 24-hour foreign currency exchange at Reception. [Ext: 0] 

Cashier / Settlement 24/7 assistance for invoices, statements, and payments. [Ext: 0] 

Pets Pets are strictly not allowed in our hotel. 

Electrical Appliances Please do not operate high-power electrical appliances in rooms. 

Fax & Photocopy* Service details available through Guest Relations. [Ext: 1000] 

Safe Deposit Box Complimentary safety deposit boxes available at Reception & in room. 

Airline Information Flight details and assistance via Guest Relations. [Ext: 1000] 

Wi-Fi Internet Complimentary high-speed wireless internet throughout the hotel. 

Housekeeping Pillows, bedding, cots, extra towels, sewing kits. [Ext: 1000] 

Lost & Found Please report lost/found items to Guest Relations. [Ext: 1000] 

Air Conditioning Central air conditioning control panel inside room. [Ext: 1000] 

Credit Cards MasterCard, Visa, and American Express accepted. 

Do Not Disturb Notify Reception or press the DO NOT DISTURB button in your room. 

Hairdresser* Requests handled via Guest Relations. [Ext: 1000] 

Messages Letters, parcels, and notes delivered directly to your room. 

Minibar* Stocked with premium drinks/snacks, checked and replenished daily. 

Check-In / Check-Out Check-in time: 14:00 | Check-out time: 12:00 

Car Rental Vehicle rental options available via Guest Relations. [Ext: 1000] 

Beach Towels Dedicated beach towels available at the outdoor pool entrance. 

Hair Dryer Provided in all rooms (Block A: makeup table; Block B: bathroom). 

Taxi & Tailor* Taxi bookings and tailoring service via Guest Relations. [Ext: 1000] 

Wake-Up Call Contact Reception to set a custom wake-up call. [Ext: 0] 
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CASINO ROCKS 

Opening Hours: Weekdays: 12:00 – 05:00  |  Weekends: 11:00 – 06:00 

Dress Code: Smart/elegant attire is required. Entry wearing hats, sunglasses, tank tops, 

bikinis/swimwear, sandals, slippers, or boots is strictly prohibited. 

Entry Requirements: Guests must present a valid passport or official ID at the casino 

reception upon their first entry. 

Age Restriction: Minimum age requirement for entry is 25. 

General Rules: Reading books outside designated areas and using laptop computers 

inside the casino are strictly prohibited. 

Gaming Facilities: Rocks Casino offers a privileged entertainment experience with high-

tech infrastructure, featuring 313 smart slot machines and 22 live gaming tables. Automated 

discount algorithms ensure smooth, transparent operation. 

❖  GOOD LUCK!  ❖ 

 

FIRE & EMERGENCY SAFETY GUIDELINES 

IF YOU DETECT A FIRE: 

• Activate the nearest fire alarm call point immediately. 

• Inform the hotel operator by dialing Ext: 0. 

• Leave the building if safe to do so. NEVER USE THE ELEVATORS. 

HEARING THE FIRE ALARM: 

• Touch the door handle with the back of your hand to check for heat. If hot, DO NOT open the 

door. 

• If cool, open cautiously. Take your room key with you. Do NOT use elevators. 

• If smoke is present in the corridor, stay low to the floor and crawl on hands and knees. 

IF TRAPPED IN YOUR ROOM: 

• Turn off the air conditioning unit immediately. 

• Report your room number to the operator by dialing Ext: 0. 

• Seal gaps around doors and air vents using wet towels, curtains, or bedsheets. 

• Use wastebaskets to bring water from the bathroom to keep fabrics wet. 

• If smoke enters, make a tent over your head with a wet blanket. 

• Only open or break a window if necessary and if no smoke or flames are rising from below. 

FOR YOUR SAFETY: 

Please locate the fire escape routes and exit points on the floor map behind your 

room door upon arrival. 

 


